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1. About the Project 

The Halk Konut 6 (HK6) sub-project, to be financed under Component-2 of the Climate and 

Disaster Resilient Cities Project, is located within the boundaries of Mansurog lu Neighborhood, 

Bayraklı District, İ zmir Province. Photograph of the building prior to demolition are provided in 

ANNEX 1, and their physical details are presented in Table 1 below. 

Within the scope of the Halk Konut 6 sub-project, vulnerable groups have been identified in 

accordance with the Project-Affected Persons (PAP) Framework, and their category types, 

percentage distributions, and number of rights holders are presented in table Table 2 and Table 3 

Additionally, in Table 2, under the List of Vulnerable Groups (PAP Framework), a vulnerability 

assessment has been carried out to identify vulnerable groups who may benefit from additional 

interest discount as beneficiaries of the Climate and Disaster Resilience Cities (CDRC) Project. The 

entitlements of the beneficiaries, including those identified through the vulnerability assessment, 

are presented in Table 3. 

Loan Application and Financing Process 

To support the reconstruction process, a loan application was submitted within the scope of the 

Climate and Disaster Resilient Cities Project. Accordingly, a Type İİİ application was made on 

20.05.20251, officially initiating the process. A total of 73 (69 residential units, 4 commercial 

units) out of 83 independent units applied for the loan under this application.  

An environmental and social (E&S) Audit and a subsequent Contractor Environmental and Social 

Management Plan (C-ESMP) were prepared and submitted as part of HK-6’s application for 

financing through ARAAD system, both of which have been cleared by the World Bank.  

Table 1 Project Summary 

Project 
Project Name HALK KONUT 6 (consists of 5 separate buildings) 

Location/Address 
Mansurog lu Neighborhood, 281/4 Street No:36 
Bayraklı / İ ZMİ R 
38. 4536° N, 27. 1857° E 

Building 
Number of Floors 7+1 

Number of 
Independent Units 

Number of Residential 
Units 

70  

Number of Commercial 
Units 

11  

Common Unit (Super’s 
Residence) 

2 (1 super’s flat, 1 administrative unit) 

Total  83 

 

  

 
1 The building was demolished in 2021 as it was not earthquake-resistant. 
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2. Policy, Legal and Regulatory Framework 

This section describes the legal framework on which the Project is based, as well as the national 

legislation and international standards relevant to the resettlement process. Under the scope of 

the Project, no direct expropriation activities are undertaken. İnstead, homeowners of buildings 

identified as risky are encouraged to voluntarily participate in the transformation process. İn this 

context, the Project provides a range of social and economic support mechanisms for right-

holders, including rental assistance, concessional loans, and interest subsidies. 

The Constitution of the Republic of Turkiye and the relevant national legislation form the legal 

basis of urban transformation practices. İn particular, Law No. 6306 on Transformation of Areas 

Under Disaster Risk regulates the identification and demolition of risky structures, as well as the 

construction of new buildings. İt defines the rights and obligations of relevant persons and 

institutions, and the practices under this law are carried out in line with the principle of public 

benefit. 

Although no direct expropriation is involved in the Project, other legal provisions relevant to 

resettlement are taken into account. Article 44 of the Constitution addresses the protection of the 

landless, while Article 56 emphasizes the right of everyone to live in a healthy environment. These 

principles serve as guidance for managing social impacts and improving the living conditions of 

right-holders. 

More specific laws and regulations related to resettlement include: 

• Law No. 6306 on Transformation of Areas Under Disaster Risk 

• Law No. 2942 on Expropriation (for indirect provisions) 

• Zoning Law No. 3194 

• Slum Law No. 775 

Furthermore, the Project considers international best practice standards, including primarily the 

İnternational Finance Corporation (İFC) Performance Standards and the World Bank 

Environmental and Social Standards (ESS). These standards focus on supporting economically 

displaced persons, improving living conditions, and reducing social inequalities. 

For further details on the policy, legal, and regulatory framework regarding resettlement, please 

refer to Chapters 3 and 4 of the Project Resettlement Framework (RF).2 

  

 
2 CDRC Project Resettlement Framework, https://webdosya.csb.gov.tr/db/kentseldirenclilik/icerikler/resettlement-framework-
20241016103815.docx 

https://webdosya.csb.gov.tr/db/kentseldirenclilik/icerikler/resettlement-framework-20241016103815.docx
https://webdosya.csb.gov.tr/db/kentseldirenclilik/icerikler/resettlement-framework-20241016103815.docx
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3. Baseline and Socio-Economic Conditions 

Mansurog lu Neighborhood is a residential area characterized by dense development and a mix of 

residential and commercial uses, with buildings that predominantly serve middle- and upper-

income groups. The neighborhood has a relatively high level of education, and most of the working 

residents are employed in skilled professions.  

Following the İ zmir Earthquake in 2020, some buildings were demolished, which accelerated the 

urban transformation process in the area. The building stock is being largely renewed. The 

neighborhood is located near the İ zmir Courthouse, Bayraklı District Governor’s Office, various 

public institutions, metro stations, and major transportation routes, offering easy access to urban 

services. 

For more detailed information on the socio-economic conditions of İ zmir Province, please refer 

to Section 6.2 of the İ zmir Environmental and Social Management Plan (ESMP) 3. 

 

 

 
3 CDRC Project, İ zmir Environmental and Social Management Plan, https://webdosya.csb.gov.tr/db/kentseldirenclilik/icerikler/izm-
r-prov-nce-env-ronmental-and-soc-al-management-plan-draft-20241023130937.docx. 

https://webdosya.csb.gov.tr/db/kentseldirenclilik/icerikler/izm-r-prov-nce-env-ronmental-and-soc-al-management-plan-draft-20241023130937.docx
https://webdosya.csb.gov.tr/db/kentseldirenclilik/icerikler/izm-r-prov-nce-env-ronmental-and-soc-al-management-plan-draft-20241023130937.docx
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4. Livelihood Restoration and Access to Social Support 

The resettlement process not only involves physical relocation but also the management of the 

economic and social impacts on PAPs. Under the World Bank's Environmental and Social 

Framework (ESF), it is essential that livelihoods are restored to at least their pre-resettlement 

level and, where possible, improved. While social supports in Turkiye are largely implemented 

through the Ministry of Family and Social Services, field visits conducted in İzmir have shown that 

municipalities, professional organizations, and employment institutions also provide a wide 

range of support (e.g., education, vocational skills training, temporary employment, social 

assistance cards, entrepreneurship grants). 

Since there is no distinct budget allocated for resettlement under the Project, meeting the needs 

of PAPs through existing public support programs has been adopted as the main approach. This 

ensures that: 

• Right-holders are not limited to the assistance mechanisms of a single institution, 

• Solutions suitable for different PAP profiles (right-holders, tenants, supers, business 

owners, business tenants, workers, and vulnerable groups) can be developed, 

• Support amounts, criteria, and durations, which are continuously revised by institutions, 

are dynamically monitored under the Project so that referrals remain up to date. 

Accordingly, the Social Assistance Programs İmplemented by Public İnstitutions Table (ANNEX 2) 

has been prepared as a result of field visits and stakeholder consultations4 in İzmir. The table 

systematically shows which institution’s support can be accessed by PAP s. However, since the 

types and amounts of support are frequently updated, instead of providing all details in the report, 

the referral mechanism and monitoring process are emphasized. 

İn order to guide PAPs to relevant support mechanisms, a specific survey was developed and 

conducted. As part of this survey, households were inquired about their potential need for 

livelihood Support. Those responding affirmatively (‘Yes’) were subsequently referred to the 

respective institutions listed in the Table 8 in line with the type of support identified. İn addition, 

a brochure outlining the available support programs was prepared and distributed to those who 

requested assistance. Beneficiaries were informed that, if needed, the field team would provide 

guidance throughout the Project period. All referrals and subsequent follow-up processes are 

documented through İndividual Follow-Up Forms, which are regularly updated. This approach 

not only allows for the identification of needs in a concrete and evidence-based manner but also 

facilitates voluntary access of individuals seeking support to the relevant programs. İn line with 

the principles of voluntary participation and sustainability, this process is expected to contribute 

to improving the livelihoods of PAPs and fostering their social integration. 

The list of vulnerable groups identified under the HK-6 sub-project in line with the PAP 

Framework, along with their category type, percentage, and number of rights holders, is 

presented above in Table 2. 

 

 

 
4 The minutes of the 2021 consultation are provided as an annex to the İzmir Province ESMP available at 
https://kentseldirenclilik.csb.gov.tr/ingilizce-dokumanlar-i-108261. 

https://kentseldirenclilik.csb.gov.tr/ingilizce-dokumanlar-i-108261
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Table 2 Halk Konut - 6 List of Vulnerable Groups (PAP Framework) 

Category Type Percentage* 
Number of Right 

Holders** 

Category-1: 
Rights holders who do not own any other 
residential property  

27% 20 

Category-2: Low-income rights holder   44% 32 

Category-3: 

Retirees 

68% 

44 

Persons with disabilities 2 

Female-headed households 4 

Category-4: 
Loans are disbursed for buildings with a “B” Class 
Energy Performance Certificate. 

100% 73 

* The percentage calculations are based on the ratio of the number of rights holders applying for the 

loan to the total number of rights holders in the relevant category. 

** An individual may fall under more than one vulnerability category and may therefore be eligible 

for the corresponding interest rate reductions. 
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The Vulnerability Assessment Table (Table 3) has been prepared to assess the social, economic, and physical vulnerabilities of the groups affected under the HK-6 sub-project. Table 3 serves as a basis for identifying vulnerable 

groups that may require additional support and protection and for planning necessary measures. 

Table 3 Halk Konut – 6 Vulnerability Assessment 

Vulnerable Group 
# of 

Individuals* 
Entitlements5 Responsible Party Responsibilities Timeframe 

Female-headed households 4 

Guidance to women’s 
employment and 
entrepreneurship programs, 
childcare, and home care 
services. 

Project Management 
Municipalities 
Social Service Centers under 
the Provincial Directorate of 
Family and Social Services 

The active involvement of PAPs will be 
ensured, and their participation in 
information-sharing mechanisms and 
GM will be facilitated. 

During the project implementation 
period and throughout the resettlement 
process. 

Disabled individual 2 

Disability pension, home care 
allowance, home care and 
transportation services from 
municipalities, special 
employment quotas.  

Project Management,  
Municipalities,  
Social Services,  
Ministry of Labor and Social 
Security 

Participation will be made accessible, 
and their participation in information-
sharing mechanisms and GM will be 
facilitated. 

During the project implementation 
period and throughout the resettlement 
process. 

Elderly person 44 

65+ pension, municipal social 
assistance cards, referral to 
nursing homes/elderly care 
centers, psychosocial support, 
and coordination with 
healthcare institutions. 

Project Management,  
Municipalities,  
Social Services 

Social support networks will be 
strengthened, and their participation in 
information-sharing mechanisms and 
GM will be facilitated. 

During the project implementation 
period and throughout the resettlement 
process. 

Poor households 
including, but not limited to, those with 
many children, people without any social 
security insurance, unemployed young 
population, households with child workers 

32 

Cash and in-kind assistance from 
the Social Assistance and 
Solidarity Foundation (food, fuel, 
educational support), vocational 
training and on-the-job 
programs for unemployed youth. 

Project Management, 
 Municipalities, 
 District Governor’s Office 
Social Assistance and 
Solidarity Foundation, 
Ministry of Labor and Social 
Security 

Guidance and referral services will be 
provided to facilitate these groups' 
access to entitlements, and the impacts 
of resettlement will be mitigated. Their 
participation in information-sharing 
mechanisms and GM will be facilitated. 

During the project implementation 
period and throughout the resettlement 
process. 

Persons and groups whose livelihoods 
are dependent on the structures 
subject to the Project who will be 
permanently displaced, economically 
and physically (e.g., supers) 

1 

Employment referrals, support 
for reopening/expanding 
businesses, temporary income 
support from the Social 
Assistance and Solidarity 
Foundation and municipalities, 
vocational training and capacity-
building programs. 

Project Management, 
Municipalities,  
Social Assistance İnstitutions, 
Ministry of Labor and Social 
Security 

Referrals to alternative livelihood 
support will be provided. Their 
participation in information-sharing 
mechanisms and GM will be facilitated. 

During the project implementation 
period and throughout the resettlement 
process. 

*An individual may fall under more than one vulnerability category and may therefore be eligible for the corresponding interest rate reductions. 

 

 
5 Additionally, the List of Vulnerable Groups and Existing Entitlements under Turkish Law, presented in ANNEX 8, outlines the entitlements recognized for vulnerable groups within the scope of the relevant project. 
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The types, amounts, and eligibility criteria of support provided by institutions are continuously 

updated, and some support measures are implemented on a short-term or periodic basis. 

Therefore, listing these supports as a fixed and unchanging list in the Resettlement Plans (RPs) is 

neither accurate nor sustainable. İnstead of a detailed list, the report will guide PAPs to existing 

institutional support programs through the summary Table 8) prepared within the scope of the 

project. This approach ensures that PAPs have access to their current entitlements and that any 

changes occurring during implementation can be monitored dynamically. 

The Entitlement Matrix (Table 4Table 4) presents both the support measures to be provided 

under the HK-6 sub-project and the number of rights holders who will benefit from these 

measures. The matrix includes the definition of rights holders based on permanent or temporary 

resettlement situations, the types of compensation and support, and the eligibility criteria for 

resettlement assistance. 
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Table 4 Halk Konut – 6 Entitlement Matrix* 

PAP Category 
Number of Eligible 

Households 
Entitlements Responsibilities 

Responsible 
Party 

Timeframe 

Owners with full or joint 
ownership6 

69 

Credit Support 
 
For rights holders awaiting housing support under Law No. 6306, rental 
assistance of up to TRY 6,500 per month for İ zmir Province for a 
maximum of 18 months, or interest subsidy support7 
 
Of the entitled persons, 13 are eligible for a 0.25% subsidy; 22 for a 
0.5% subsidy; 26 for a 0.75% subsidy; and 8 for a 1% subsidy. 

İdentification and fulfillment of the 
need and the corresponding 
entitlement.  

UTP PMU 
Within 18 months following the 
initial application through ARAAD. 

Businesses (owners of the 
buildings/workplaces) 

4 

Credit Support 
 
For rights holders awaiting housing support under Law No. 6306, rental 
assistance of up to TRY 6,500 per month for İ zmir Province for a 
maximum of 18 months, or interest subsidy support 
 
Of the entitled persons, 1 is eligible for a 0.25% subsidy; 2 for a 
0.5% subsidy; 1 for a 0.75% subsidy. 

İdentification and fulfillment of the 
need and the corresponding 
entitlement.  

UTP PMU 
Within 18 months following the 
initial application through ARAAD. 

Businesses (tenants of the 
buildings/ workplaces) 

2 
According to Law No. 6306, tenants may benefit from two-month rent 
allowance or interest subsidy support. 

İdentification and fulfillment of the 
need and the corresponding 
entitlement.  

UTP PMU 
Within 18 months following the 
initial application through ARAAD. 

Limited real rights holders8 
This category is not covered 

within the scope of the Project. 
N/A N/A N/A N/A 

Workers/ livelihoods affected (i.e. 
people working for the 
business/workplaces who are the 
owners of the building) 

6 
İncome and Livelihood İmprovement Supports, such as temporary 
employment assistance and skills development supports. 

İdentification and fulfillment of the 
need and the corresponding 
entitlement.  

UTP PMU 
During the project implementation 
period and throughout the 
resettlement process. 

Workers/ livelihoods affected 
users (i.e. people working for the 
business/workplaces who are the 
tenants of the building) 

2 
İncome and Livelihood İmprovement Supports, such as temporary 
employment assistance and skills development supports. 

İdentification and fulfillment of the 
need and the corresponding 
entitlement.  

UTP PMU 
During the project implementation 
period and throughout the 
resettlement process. 

Vulnerable Groups9 (owner) 55 

İn addition to the entitlements provided to all rights holders listed 
above, vulnerable property owners will be eligible for an additional 
interest subsidy under the Project loan.  
 
Assistance programs aimed at improving income and livelihoods, such 
as skills development training or other relevant support, will be 
provided. 

İdentification and fulfillment of the 
need and the corresponding 
entitlement.  

UTP PMU 
During the project implementation 
period and throughout the 
resettlement process. 

Supers 1 

For supers and others who have lost their apartments but not their jobs, 
rental assistance will be provided for a period of five months. 
 
For supers who have lost their jobs, income and livelihood improvement 
assistance programs will be provided, including support for securing 
temporary or permanent employment. 

İdentification and fulfillment of the 
need and the corresponding 
entitlement.  

UTP PMU 
During the project implementation 
period and throughout the 
resettlement process. 

*The Entitlement Matrix has been prepared based on information regarding the last users present at the time of the building’s demolition. 

 
6 This also includes individuals who have constructed buildings on their own land without obtaining the required permits, despite being legally obligated to do so. These individuals are considered owners of risky structures and are eligible for rental assistance for a period of 18 months. 

7 Rental assistance is provided based on the monthly amounts specified in the 2025 Provincial Rental Assistance Amounts list issued by the Ministry of Environment, Urbanization and Climate Change, which is updated annually. Furthermore, as stated in the Resettlement Framework, if affected households or 
businesses must wait longer before returning to their renovated or reconstructed apartments or workplaces, the contractor will be responsible for covering rental assistance until the units can be reoccupied. 

8 Limited real rights ownership is not considered within the scope of this Project. 

9 The numbers in Table 3 (Vulnerability Assessment) and Table 4 (Entitlement Matrix) may differ. This occurs because a single right-holder may be assigned to multiple vulnerability categories in the Vulnerability Assessment Table. However, in Table 4 (Entitlement Matrix), even if a right-holder has multiple 
vulnerability categories, each vulnerability category is counted only once. 



 

Official Use Only 

Survey studies conducted by the İzmir field team with individuals affected by the project between 
September 3, 2025, and September 14, 2025, as part of the HK-6 sub-project, revealed the needs 
of households in terms of livelihood support and vulnerability. The results obtained (Table 5) 
show the current situation of groups in need of support in different PAP categories and the areas 
that should be prioritized in referral efforts. 

Some limitations were encountered during the survey implementation. İn particular, it was 
difficult to reach tenants; in most cases, it was not possible to access their contact information 
because a long time had passed since the demolitions. İn addition, it was not possible to conduct 
surveys with a very small proportion of the right holders. İn the case of super, it was determined 
that there was no job loss in this sub-project, and therefore no additional support was needed. 

The results obtained broadly reflect the current conditions of PAPs, and guidance and counseling 
activities are being carried out in the project based on these data. 

Table 5 Livelihood and Vulnerability Support Needs of PAP Groups 

 

Rental Assistance 

Within the scope of the project implemented under Law No. 6306, rights holders of the structures 

located in the project implementation area will receive monthly rental assistance, as determined 

by the Ministry of Environment, Urbanization, and Climate Change (MoEUCC), if they agree to 

vacate the property through negotiated settlement. The monthly rental assistance amount for 

İ zmir Province is determined annually by the MoEUCC10. 

 

 
10 For the year 2025, this amount has been set at 6,500 TL. The amount is subject to annual updates in line with changes in rental rates; 
therefore, the RP budget will be adjusted accordingly. 

HOMEOWNER BUSINESS OWNER TENANT (HOME) TENANT (BUSINESS)

34

2 1 0

24

1 1 0

HK - 6

Those who require income support Those who need support due to their vulnerable situation
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Accordingly: 

• Rental assistance will be provided to rights holders starting from the date of vacating the 

property or demolition. 

• The monthly rental assistance amount is determined and updated by the Ministry of 

Environment, Urbanization, and Climate Change. 

The rental assistance program will continue until the delivery of residential and commercial units 

and is designed to ensure a smooth transition without difficulties for rights holders to new 

settlement areas. Owners of residential/commercial properties will receive rental 

assistance at the amount specified under Law No. 6306 for up to 18 months. Under the 

Resettlement Framework, if they need to wait longer before returning to their 

strengthened/reconstructed apartments or commercial buildings, the Contractor will be 

responsible for paying rental assistance until they can reoccupy their units. 

Beneficiaries whose properties are subject to strengthening or reconstruction under the Project 

will be eligible for both the housing loan and rental assistance. However, under Law No. 6306 on 

the Transformation of Areas Under Disaster Risk and the relevant secondary legislation, 

individuals who have previously received rental assistance for the same property from the 

Ministry of Environment, Urbanization and Climate Change or its affiliated institutions prior to 

applying to this Project are not eligible to receive duplicate support under the same assistance 

category. 

Nevertheless, right-holders whose applications under the İ ADŞ Project have been approved may 
still benefit from the Project’s rental assistance, even if they have missed the previous 
application periods. İn addition, those who have already received rental assistance in earlier 
years may, if they wish to benefit from the updated payment amounts, reimburse their previous 
assistance amounts with a 2% monthly interest rate in accordance with the applicable 
legislation. Following reimbursement, they may reapply and receive rental assistance under the 
current rates. 

This arrangement has been communicated to the beneficiaries during the Project information 
meetings and is intended to ensure fairness, transparency, and effective use of public funds.  

İn this project, the building with the Building İdentification Number 225074 is classified under 

Type İİİ (Previously Demolished) category. The rental assistance for all rights holders of the Halk 

Konut –6 building, located at block 8016 and parcel 1 in Mansurog lu Neighborhood, Bayraklı 

District, İ zmir Province, has been calculated as TRY 7.020.00. The detailed breakdown of the 

rental assistance budget is presented in ANNEX 3. 

Additionally, the building superintendent, who relied on this position for his livelihood, resided 

for two years in a container settlement established by AFAD for earthquake-affected households 

following the demolition of the building. He subsequently relocated to Kemalpaşa, where he 

continues to earn his livelihood through repair works and agricultural activities. İt should also be 

noted that all earthquake-affected households benefited from the government-provided 

relocation assistance. Therefore, no income or livelihood loss has occurred in this regard. 

Accordingly, no rental or employment support has been allocated to the super under this project. 

Vulnerable Group 

An additional annual interest subsidy of 0.25 percent will be applied to rights holders who meet 

the criteria specified under the first three categories listed below, based on a monthly interest 
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rate of 0.69 percent. For the fourth category, different interest subsidy rates are defined for 

energy-efficient buildings. 

Category-1: 

Rights holders who do not have any other residential property registered in their name (including 

their spouse and children under their custody) within the borders of Tu rkiye, except for the 

independent unit identified as risky. The interest subsidy rate applicable for this category is 0.25 

percent. 

Category-2: 

Households with a total household income (including all types of social assistance) below the 

income threshold of TRY 59.272, which is the average household income level determined by 

TU İ K for İ zmir Province. The interest subsidy rate applicable for this category is 0.25 percent. 

Category-3: 

Martyrs’ families, Veterans and their Widows and Orphans, Retired Citizens, households with at 

least one member who has a disability of at least 40 percent, or households where the head of 

household is responsible for a dependent with at least 40 percent disability, and female headed 

households. Even if more than one vulnerability condition is met, the applicable interest subsidy 

rate remains at 0.25 percent. 

Category-4: 

Buildings with an “A” Class Energy Performance Certificate are eligible for an annual interest 

subsidy rate of 0.5 percent, and buildings with a “B” Class Energy Performance Certificate are 

eligible for an annual interest subsidy rate of 0.25 percent.  

The detailed list of eligible rights holders is presented in ANNEX 4 

 

Trainings 

The additional supports to be applied for PAPs exposed to resettlement due to the CDRC Project 

are in-kind supports such as assistance in finding a new apartment to rent, relocation support for 

elderly or disabled households, and skills development trainings or other similar supports. 

Under the Halk Konut – 6 Sub-Project, information on skills development and livelihood support 

has been provided to ensure the protection of livelihoods for beneficiaries affected by involuntary 

resettlement. During the project awareness-raising activities, households were informed about 

entrepreneurship, vocational, and on-the-job training programs offered by public institutions. 

As a result of the survey, no direct applications for capacity-building or vocational training have 

been submitted by businesses affected by the Project. Should potential requests arise, the 

concerned beneficiaries will continue to be referred to existing public support mechanisms. 

Collaboration with institutions such as İ ŞKUR (Turkish Employment Agency) and KOSGEB (Small 

and Medium Enterprises Development Organization of Tu rkiye) will continue, and information 

and guidance activities related to registration, access to employment opportunities, and 

entrepreneurship support will be carried out throughout the project implementation period. 
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5. Budget 

The overall budget for the Halk Konut – 6 sub-project has been calculated as 7.020.000 TRY. 

Support measures aimed at addressing the impacts of resettlement will also be implemented in 

parallel with the Project’s Resettlement Plan (RP) document11. The overall budget and its sub-

categories are presented in the Table 6 given below. However, it should be noted that the 

indicated budget is indicative and may be subject to change based on the subsequent 

increases in the rental support amount determined by the MoEUCC. The detailed budget 

breakdown is presented in ANNEX 4. 

Table 6 Rental Assistance Budget 

Budget Category Amount 
Rental Assistance 7.020.000 TRY, 

Vulnerable Group 

No distinct budget has been designated for 
resettlement under the Project. Existing public 
support programs will be utilized to meet the 
needs of PAPs. 
 
Additional interest subsidies are available, but they 
will not be included in this calculation. 

Training 
The existing trainings have been provided by the 
staff within the Presidency. They will not be 
included in this calculation. 

TOTAL 7.020.000 TRY 

 

 

 

 
11 The “Rental Assistance” section has been integrated into the ARAAD system, and the necessary procedures for its activation are in 
progress. 
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6. Consultation Framework, Disclosure Strategy 

The Consultation Framework under the CDRC Project RF ensures the participation of affected 

persons and stakeholders throughout the resettlement process. The buildings were generally 

demolished prior to the Project, due to their lack of earthquake resilience and independently of 

the Climate and Disaster Resilient Cities (CDRC) Project. Nevertheless, during the preparation of 

the E&S Audit, as well as the site-specific Contractor ESMP (C-ESMP) and Resettlement Plan (RP), 

a comprehensive outreach strategy was implemented to ensure that all affected owners were 

properly identified and informed of their rights and entitlements under the Project. İn this 

context, and considering the specific nature of the Project, the approach to stakeholder 

engagement deviated from the conventional sequence of disclosing the RP after its completion 

followed by consultations; instead, information on eligibility, entitlements, and applicable 

procedures under the RP was directly communicated to individuals through one-on-one meetings 

conducted during the preparation stage. 

İnformation sharing is a key component of stakeholder engagement. The RPs, İ zmir Province 

Environmental and Social Management Plan, and other project documents are disclosed to the 

public through the official project website12.Continuous updates and revisions are made based on 

stakeholder feedback, ensuring that PAPs remain informed throughout the process. 

Since the start of the project on April 5, 2024, information and consultation meetings have been 
conducted - and continue to be conducted- across İ zmir Province through mobile information 
offices, consultation offices, relevant public institutions, contractors, associations/cooperatives, 
muhtars, and on-site meetings. 

Through these channels, approximately 16,359 individuals have been reached, and information 
meetings have been held regarding 17,853 independent units. İn response to 437 meeting 
requests received through the mobile and information offices, 125 on-site information meetings 
were organized to inform Project-Affected Persons (PAPs). 

İn addition, 426 muhtar information meetings were conducted across İ zmir, including 340 in 
central districts. As a result of these efforts, approximately 33% of all muhtars in İ zmir and 88.3% 
of muhtars in central districts were reached. Through these meetings, detailed information about 
the Project was conveyed to neighborhood muhtars, enabling further dissemination to rights 
holders through the muhtarlık offices. 

Furthermore, 26 institutional meetings were held with 15 municipalities and 11 agencies, during 
which detailed information about the Project was shared with institutional representatives, 
contributing to indirect dissemination of information to PAPs through their communication 
channels. 

As part of the information-sharing activities conducted with associations and cooperatives, 
meetings were organized with the İ zmir Depremzedeler Dayanışma Derneg i (İzmir Earthquake 
Survivors Solidarity Association), Yarım Asır Kooperatifi Başkanlıg ı (Half-Century Cooperative 
Presidency), Şehitler ve Çevresi Kentsel Do nu şu m Derneg i (Şehitler and Surrounding Area Urban 
Transformation Association), and Cumhuriyet Mahallesi Kentsel Do nu şu m Derneg i (Cumhuriyet 
Neighborhood Urban Transformation Association). Through these meetings, detailed information 
about the Project was provided to the representatives of these organizations, ensuring that 
information was passed on to rights holders through their networks. 

Consultation and information-sharing activities remain ongoing throughout the Project period, 
and additional meetings and participatory engagements will continue to be organized. 
Photographs related to all information meetings are presented in ANNEX 5. 

 
12 https://kentseldirenclilik.csb.gov.tr/en  

https://webdosya.csb.gov.tr/db/kentseldirenclilik/icerikler/18.04-f-nal--zm-r-prov-nce-env-ronmental-and-soc-al-management-plan-20250421142031-20250903145304.docx
https://webdosya.csb.gov.tr/db/kentseldirenclilik/icerikler/18.04-f-nal--zm-r-prov-nce-env-ronmental-and-soc-al-management-plan-20250421142031-20250903145304.docx
https://kentseldirenclilik.csb.gov.tr/en
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7. Grievance Mechanism 

The Grievance Mechanism (GM) provides channels for PAPs and relevant stakeholders to submit 

feedback and/or raise concerns and complaints regarding Project activities. 

İn compliance with international requirements, a GM has been established under the CDRC 

Project to receive, address, and monitor concerns and complaints raised by PAPs and relevant 

stakeholders. 

The mechanism, managed under the Project Management Unit (PMU), is accessible to PAPs and 

relevant stakeholders through e-mail, phone, and face-to-face communication channels, and will 

respond to all grievances in the shortest possible time. 

PAPs and relevant stakeholders can submit their grievances through ALO 181, the CİMER 

platform, consultation hotlines, face-to-face meetings, grievance registration forms, and the 

contact form available on the Project website. 

Table 7 presents all available grievance submission channels, both at the national and provincial 

level in İ zmir Province. 

For detailed information about the GM, please refer to the Stakeholder Engagement Plan (SEP) 
13prepared for the Climate and Disaster Resilient Cities Project. 

Table 7 Grievance Mechanism Channels 

UTP PMU Head Office  dayanikli@kdb.gov.tr 

UTP PMU Head Office Phone  +90 312 410 77 07 
Email of the Social Specialist based in Izmir ali.kincal@kdb.gov.tr 

İzmir UTP PMU Office Phone +90 232 502 20 12 
The Address of the UTP PMU Office in Izmir Adalet Mahallesi, 1594/9 Sokak. No: 87/A-B, I Blok, 

Bayraklı / İzmir  

 

As of October 2025, no grievances have been recorded under the HK-6 Project. 

The GM information poster has been placed in visible locations accessible to PAPs and relevant 

stakeholders, both within and outside the HK-6 site, providing details on the GM process and 

available communication channels. The setup ensures that rights holders can easily submit their 

grievances without needing to enter the construction site. İn addition, the Workers’ Grievance 

Mechanism for HK-6 has been placed in an area easily accessible to construction site workers. 

Photographs of these installations are provided in ANNEX 6. 

  

 
13 CDRC Project, Stakeholder Engagement Plan, https://webdosya.csb.gov.tr/db/kentseldirenclilik/icerikler/moeucc-sep-
turkeyurbanres-l-ence-p173025----2023-04-17-eng-20230518143435-20250903145210.docx  

mailto:dayanikli@kdb.gov.tr
mailto:ali.kincal@kdb.gov.tr
https://webdosya.csb.gov.tr/db/kentseldirenclilik/icerikler/moeucc-sep-turkeyurbanres-l-ence-p173025----2023-04-17-eng-20230518143435-20250903145210.docx
https://webdosya.csb.gov.tr/db/kentseldirenclilik/icerikler/moeucc-sep-turkeyurbanres-l-ence-p173025----2023-04-17-eng-20230518143435-20250903145210.docx
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8. Monitoring and Evaluation  

The monitoring and evaluation process under the Resettlement Plans will follow the procedures 
outlined in Section 11 of the Resettlement Framework (RF). The monitoring system is designed 
to ensure compliance with resettlement commitments and to assess the effectiveness of measures 
implemented for PAPs. 

İnternal Monitoring: 

İnternal monitoring will be carried out by the Project Management Unit (PMU) together with 
provincial- and field-level social experts on a monthly basis. These reports will focus on 
quantitative and statistical indicators demonstrating progress in resettlement implementation in 
line with the commitments and standards defined in the RF.  

Monthly progress reports will include data on key indicators such as: 

- the number of subprojects completed or under implementation, 
- numbers of PAPs physically and/or economically displaced, 
- provision of rental and relocation support, 
- implementation of livelihood restoration activities, 
- consultations conducted, and  
- grievances received and resolved. 

World Bank Monitoring: 

The Project İmplementation Unit (PİU) will prepare quarterly monitoring reports, which will 
include qualitative assessments of resettlement activities. These reports will cover: 

• Current status of implementation; 
• Assessment of discrepancies between the planned and actual situation; 
• Evaluation of PAPs’ current socio-economic conditions, including challenges 

encountered during resettlement; and 
• stakeholder consultations undertaken. 

 

The Ministry of Environment, Urbanization and Climate Change (MoEUCC) will promptly notify 
the World Bank of any challenges faced by: 

(i) property owners and tenants in receiving rental assistance on time; and 
(ii) vulnerable tenants and building supers in accessing social assistance, relocating to 
new housing or workplaces, or—where applicable—receiving support for securing new 
employment opportunities. 

Monitoring results will be used to support continuous improvement and adaptive management 
of resettlement implementation, in line with the World Bank’s Environmental and Social 
Framework (ESF). 
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ANNEX 1. Photographs of the HK 6 Project Building 

Figure 1 Pre-Demolition View of the HK 6 Project Building 
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ANNEX 2. Social Assistance Programs Implemented by Public Institutions 

Table 8 Social Assistance Programs Implemented by Public Institutions14 

INSTITUTION  SUPPORT AND CRITERIA TARGET GROUP 

KOSGEB 

*FOSTER Project: 1+1 (1 migrant + 1 Turkish citizen) enterprises provided with 2 million TL 
credit. 
*Support for new businesses (minimum 3 years since company closure). 
*Small enterprises: 10,000 TL; limited companies: 20,000 TL; additional 10,000 TL for young 
women entrepreneurs. 

Owners (Business), 
Tenants (Business), 

Employees (Livelihood-Affected), 
Vulnerable Groups (All) 

İzmir Esnaf ve 
Sanatkarlar 
Odaları Birliği 
(İESOB) 

*No direct financial support. 
*Guidance, counseling, business setup processes, legal support, income analysis. 
*Vocational trainings conducted through affiliated chambers. 
*Joint projects with Development Agency are implemented. 

Owners (Business), 
Tenants (Business), 

Employees (Livelihood-Affected), 
Vulnerable Groups (All) 

Provincial 
Directorate of 
Family and 
Social Services  

*Education, certification, rental support for women. 
*Support for elderly via SASF, placement in nursing homes. 
*Home care support for persons with disabilities (~10,000 TL). Income criterion: household 
income below 2/3 of minimum wage. 
*Payments to private care institutions. 
*Primary application points: district Social Service Centers. 

Vulnerable Groups (All) 

İŞKUR 

*Public Benefit Programs (PBP) / Toplum Yararına Programlar (TYP). 
*Labor Adaptation Program (LAP) / İşgücü Uyum Programı (İUP): 3 days/week work, ~14,000 TL 
per month. 
*Programs for informal employment. 
*Consultancy for super, tradesmen, and employees who have lost jobs. 

Supers (residing/non-residing), 
Employees (Livelihood-

Affected), Vulnerable Groups 
(All) 

 

Social Service 
Centers 
(available in 
districts) 

*Nursing homes, women shelters, home care. 
*Application criterion: household income below ~14,600 TL. 
*Material support can be provided in regular payments. 

Vulnerable Groups 
(Owner/Tenant): Elderly, 

Female-Headed Households, 
Disabled, Poor 

Social 
Assistance and 
Solidarity 
Foundation 
(SASF) 
(Available in 
districts) 

*Supports focused on persons with disabilities, elderly, children, and education. 
*Assistance for medicines, rent, clothing, school supplies. 
*No regular in-kind support; only coal assistance. 
*Criterion: per capita income below 7,300 TL. 
*Migrants are among the major beneficiaries. 

Tenants, 
Supers (residing/non-residing), 

Employees (Livelihood-Affected), 
Vulnerable Groups (All) 

 
14  The table provides an overview of social support programs offered by public institutions that could be utilized by Project beneficiaries. 
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INSTITUTION  SUPPORT AND CRITERIA TARGET GROUP 
District 
Municipality 
Social 
Assistance 
Departments 

*Food, coal, items, clothing, school supplies, health support. 
*Applications through social assistance form + point system. 
*No cash support, only in-kind support. 
*Approximately 3,000 households receive food assistance. 

Tenants, 
Supers (residing/non-residing), 

Employees (Livelihood-Affected), 
Vulnerable Groups (All) 

İzmir 
Metropolitan 
Municipality 
Social Projects 
Department 

*For retirees: 1,000 TL rent + 1,000 TL market support. 
*Placement of lonely or bedridden elderly in nursing homes. 
*If per capita income is below 7,500 TL: one-time annual cash support of 20,000 TL. 
*In case of disaster: one-time relocation support, white goods assistance, free relocation support 
for students. 

Owners (Residential),  
Tenants,  

Vulnerable Groups (All) 
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ANNEX 3 Rental Assistance Budget 

İnformation regarding rental assistance practices implemented under the relevant national 

legislation for buildings demolished following the 2020 earthquake is presented below. These 

supports do not constitute a project-specific assistance mechanism and have been provided 

within the scope of existing public support schemes. Nevertheless, for the relevant structures 

included within the project implementation process, the assessment and eligibility review 

procedures related to past rental assistance payments have been completed, and beneficiary 

information has been incorporated into the reporting framework as part of resettlement and 

social assessment activities. 

Out of a total of 73 right holders, 60 benefited from rental assistance under the applicable 

legislation. Eleven right holders were not eligible to benefit from rental assistance due to changes 

in ownership/right-holder status following the risky structure determination process, which 

rendered them non-compliant with the applicable legislative requirements. The remaining two 

right holders were already receiving rental assistance for a different structure and therefore were 

not additionally included under the rental assistance process for this structure during the same 

period. 

This table does not indicate the establishment of a new rental assistance mechanism under the 

Project; rather, it presents, for reporting purposes, information related to right holders who 

benefited from existing rental assistance schemes under the applicable legislation. 

Table 9 Halk Konut – 6 Rental Assistance Budget 15 

Household 
Code16 

 
Rent 

Assistance 
Under the 

CDRC 
Project 

Payment Period 
(Months) 

Monthly Rental 
Assistance Amount 

(TRY) 

Total 
Support 
Amount 

(TRY) 

HH-001 YES 18 ₺ 6.500 ₺ 117.000 
HH-002 YES 18 ₺ 6.500 ₺ 117.000 
HH-003 YES 18 ₺ 6.500 ₺ 117.000 
HH-004 YES 18 ₺ 6.500 ₺ 117.000 
HH-005 YES 18 ₺ 6.500 ₺ 117.000 
HH-006 YES 18 ₺ 6.500 ₺ 117.000 

HH-007 NO 
No application for rent assistance has been 

submitted. 
₺0 

HH-008 YES 18 ₺ 6.500 ₺ 117.000 
HH-009 YES 18 ₺ 6.500 ₺ 117.000 
HH-010 YES 18 ₺ 6.500 ₺ 117.000 
HH-011 YES 18 ₺ 6.500 ₺ 117.000 
HH-012 YES 18 ₺ 6.500 ₺ 117.000 

HH-013 NO 
No application for rent assistance has been 

submitted. 
₺0 

HH-014 YES 18 ₺ 6.500 ₺ 117.000 
HH-015 YES 18 ₺ 6.500 ₺ 117.000 

 
15 This budget reflects the amount allocated for the year 2025. The amount is valid only for 2025 and will be revised in line with the 
updated calculations to be issued by the Ministry of Environment, Urbanization and Climate Change (MoEUCC) in 2026. 
16 The table presents anonymized beneficiary codes related to loan beneficiaries receiving rental assistance, together with monthly 
assistance amounts and total payment amounts. İn order to ensure the protection of personal data, independent unit information has 
not been disclosed; instead, a beneficiary-based coding system has been used. Furthermore, as more than one right holder may benefit 
from rental assistance for the same independent unit, the coding structure has been established on an individual beneficiary basis 
rather than on an independent unit basis. 
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Household 
Code16 

 
Rent 

Assistance 
Under the 

CDRC 
Project 

Payment Period 
(Months) 

Monthly Rental 
Assistance Amount 

(TRY) 

Total 
Support 
Amount 

(TRY) 

HH-016 NO 
Rent assistance was received through a different 

program. 
₺0 

HH-017 YES 18 ₺ 6.500 ₺ 117.000 
HH-018 YES 18 ₺ 6.500 ₺ 117.000 

HH-019 NO 
No application for rent assistance has been 

submitted. 
₺0 

HH-020 YES 18 ₺ 6.500 ₺ 117.000 
HH-021 YES 18 ₺ 6.500 ₺ 117.000 
HH-022 YES 18 ₺ 6.500 ₺ 117.000 
HH-023 YES 18 ₺ 6.500 ₺ 117.000 
HH-024 YES 18 ₺ 6.500 ₺ 117.000 

HH-025 NO 
No application for rent assistance has been 

submitted. 
₺0 

HH-026 YES 18 ₺ 6.500 ₺ 117.000 
HH-027 YES 18 ₺ 6.500 ₺ 117.000 
HH-028 YES 18 ₺ 6.500 ₺ 117.000 
HH-029 YES 18 ₺ 6.500 ₺ 117.000 

HH-030 NO 
No application for rent assistance has been 

submitted. 
₺0 

HH-031 NO 
No application for rent assistance has been 

submitted. 
₺0 

HH-032 YES 18 ₺ 6.500 ₺ 117.000 
HH-033 YES 18 ₺ 6.500 ₺ 117.000 
HH-034 YES 18 ₺ 6.500 ₺ 117.000 
HH-035 YES 18 ₺ 6.500 ₺ 117.000 
HH-036 YES 18 ₺ 6.500 ₺ 117.000 
HH-037 YES 18 ₺ 6.500 ₺ 117.000 
HH-038 YES 18 ₺ 6.500 ₺ 117.000 
HH-039 YES 18 ₺ 6.500 ₺ 117.000 

HH-040 NO 
No application for rent assistance has been 

submitted. 
₺0 

HH-041 YES 18 ₺ 6.500 ₺ 117.000 
HH-042 YES 18 ₺ 6.500 ₺ 117.000 
HH-043 YES 18 ₺ 6.500 ₺ 117.000 
HH-044 YES 18 ₺ 6.500 ₺ 117.000 

HH-045 NO 
No application for rent assistance has been 

submitted. 
₺0 

HH-046 YES 18 ₺ 6.500 ₺ 117.000 
HH-047 YES 18 ₺ 6.500 ₺ 117.000 
HH-048 YES 18 ₺ 6.500 ₺ 117.000 
HH-049 YES 18 ₺ 6.500 ₺ 117.000 
HH-050 YES 18 ₺ 6.500 ₺ 117.000 
HH-051 YES 18 ₺ 6.500 ₺ 117.000 
HH-052 YES 18 ₺ 6.500 ₺ 117.000 
HH-053 YES 18 ₺ 6.500 ₺ 117.000 
HH-054 YES 18 ₺ 6.500 ₺ 117.000 
HH-055 YES 18 ₺ 6.500 ₺ 117.000 

HH-056 NO 
No application for rent assistance has been 

submitted. 
₺0 

HH-057 YES 18 ₺ 6.500 ₺ 117.000 
HH-058 YES 18 ₺ 6.500 ₺ 117.000 
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Household 
Code16 

 
Rent 

Assistance 
Under the 

CDRC 
Project 

Payment Period 
(Months) 

Monthly Rental 
Assistance Amount 

(TRY) 

Total 
Support 
Amount 

(TRY) 

HH-059 YES 18 ₺ 6.500 ₺ 117.000 
HH-060 YES 18 ₺ 6.500 ₺ 117.000 
HH-061 YES 18 ₺ 6.500 ₺ 117.000 
HH-062 YES 18 ₺ 6.500 ₺ 117.000 
HH-063 YES 18 ₺ 6.500 ₺ 117.000 
HH-064 YES 18 ₺ 6.500 ₺ 117.000 
HH-065 YES 18 ₺ 6.500 ₺ 117.000 
HH-066 YES 18 ₺ 6.500 ₺ 117.000 
HH-067 YES 18 ₺ 6.500 ₺ 117.000 

HH-068 NO 
No application for rent assistance has been 

submitted. 
₺0 

HH-069 NO 
No application for rent assistance has been 

submitted. 
₺0 

HH-070 YES 18 ₺ 6.500 ₺ 117.000 
HH-071 YES 18 ₺ 6.500 ₺ 117.000 

HH-072 NO 
Rent assistance was received through a different 

program. 
₺0 

HH-073 YES 18 ₺ 6.500 ₺ 117.000 
TOTAL BUDGET ₺7.020.000 
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ANNEX 4. Interest Subsidy Budget 

The list, which includes detailed identification of independent unit numbers, applicable 

vulnerable group categories, current interest rates, and interest rates after applying the subsidy, 

is presented below. 

Table 10 Halk Konut – 6 Interest Subsidy Budget 

Independent 
Unit Code17 

Vulnerable Group Category18 Current 
Interest 

Rate 

Interest 
Rate 
After 

Subsidy 
Category 

1 
Category 

2 
Category 

3 
Category 

4 

Unit-01 - ✓ RETİRED B 8,28 7,53 

Unit-02 - ✓ RETİRED B 8,28 7,53 

Unit-03 ✓ ✓ RETİRED B 8,28 7,28 

Unit-04 - ✓ RETİRED B 8,28 7,53 

Unit-05 ✓ - - B 8,28 7,78 

Unit-06 - - RETİRED B 8,28 7,78 

Unit-07 - - - B 8,28 8,03 

Unit-08 - ✓ RETİRED B 8,28 7,53 

Unit-09 - - - B 8,28 8,03 

Unit-10 - - RETİRED B 8,28 7,78 

Unit-11 - - - B 8,28 8,03 

Unit-12 - ✓ RETİRED B 8,28 7,53 

Unit-13 - - FHH B 8,28 7,78 

Unit-14 - - - B 8,28 8,03 

Unit-15 ✓ - - B 8,28 7,78 

Unit-16 - - RETİRED B 8,28 7,78 

Unit-17 ✓ ✓ - B 8,28 7,53 

Unit-18 ✓ - RETİRED B 8,28 7,53 

Unit-19 ✓ - RETİRED B 8,28 7,53 

Unit-20 ✓ ✓ PWD B 8,28 7,28 

Unit-21 - - - B 8,28 8,03 

Unit-22 - - - B 8,28 8,03 

Unit-23 - ✓ - B 8,28 7,78 

Unit-24 - - RETİRED B 8,28 7,78 

Unit-25 ✓ ✓ RETİRED B 8,28 7,28 

Unit-26 - ✓ - B 8,28 7,78 

Unit-27 - ✓ RETİRED B 8,28 7,53 

Unit-28 - - - B 8,28 8,03 

 
17 To ensure data privacy, door numbers, independent unit numbers, and the initials of rights holders have been removed from the 
table. İnstead, unique codes have been assigned to the independent units receiving rental assistance, and the information is presented 
using these coded identifiers. 
18 Category-1: Rights holders who do not own any other residential property, Category-2: Low-income rights holder, Category-3: (a) 
retirees, (b) persons with disabilities (PWD) and (c) female-headed households (FHH), Category-4: Loans are disbursed for buildings 
with a “B” Class Energy Performance Certificate 
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Independent 
Unit Code17 

Vulnerable Group Category18 Current 
Interest 

Rate 

Interest 
Rate 
After 

Subsidy 
Category 

1 
Category 

2 
Category 

3 
Category 

4 

Unit-29 - ✓ RETİRED B 8,28 7,53 

Unit-30 ✓ - - B 8,28 7,78 

Unit-31 ✓ ✓ RETİRED B 8,28 7,28 

Unit-32 ✓ - RETİRED B 8,28 7,53 

Unit-33 - - RETİRED B 8,28 7,78 

Unit-34 - ✓ RETİRED B 8,28 7,53 

Unit-35 - - RETİRED B 8,28 7,78 

Unit-36 - ✓ RETİRED B 8,28 7,53 

Unit-37 ✓ ✓ RETİRED B 8,28 7,28 

Unit-38 ✓ - RETİRED B 8,28 7,53 

Unit-39 - - RETİRED B 8,28 7,78 

Unit-40 - ✓ RETİRED B 8,28 7,53 

Unit-41 - - - B 8,28 8,03 

Unit-42 ✓ - - B 8,28 7,78 

Unit-43 ✓ ✓ RETİRED B 8,28 7,28 

Unit-44 - ✓ RETİRED B 8,28 7,53 

Unit-45 - ✓ RETİRED B 8,28 7,53 

Unit-46 - ✓ RETİRED B 8,28 7,53 

Unit-47 - - PWD B 8,28 7,78 

Unit-48 ✓ ✓ RETİRED B 8,28 7,28 

Unit-49 - - - B 8,28 8,03 

Unit-50 - - FHH B 8,28 7,78 

Unit-51 - ✓ RETİRED B 8,28 7,53 

Unit-52 - - - B 8,28 8,03 

Unit-53 - ✓ RETİRED B 8,28 7,53 

Unit-54 - - - B 8,28 8,03 

Unit-55 - ✓ RETİRED B 8,28 7,53 

Unit-56 - - RETİRED B 8,28 7,78 

Unit-57 - ✓ - B 8,28 7,78 

Unit-58 - - RETİRED B 8,28 7,78 

Unit-59 - - RETİRED B 8,28 7,78 

Unit-60 - - RETİRED B 8,28 7,78 

Unit-61 - - - B 8,28 8,03 

Unit-62 - ✓ RETİRED B 8,28 7,53 

Unit-63 ✓ - RETİRED B 8,28 7,53 

Unit-64 ✓ ✓ RETİRED B 8,28 7,28 

Unit-65 ✓ - RETİRED B 8,28 7,53 

Unit-66 - - - B 8,28 8,03 

Unit-67 ✓ - RETİRED B 8,28 7,53 
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Independent 
Unit Code17 

Vulnerable Group Category18 Current 
Interest 

Rate 

Interest 
Rate 
After 

Subsidy 
Category 

1 
Category 

2 
Category 

3 
Category 

4 

Unit-68 - ✓ FHH B 8,28 7,53 

Unit-69 - - RETİRED B 8,28 7,78 

Unit-70 - - FHH B 8,28 7,78 

Unit-71 - ✓ RETİRED B 8,28 7,53 

Unit-72 - ✓ - B 8,28 7,78 

Unit-73 - - - B 8,28 8,03 
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ANNEX 5.  Photographs of Consultation and Information Activities 

Figure 2 Photographs of Consultation and Information Activities 

  
Information and Consultation Meetings Through Mobile 

Offices and Information Offices 
On- Site Information Meetings 

  
Institutional Information Meetings Contractor and Rights Holders Information Meetings 

  

Muhtar Information Meetings Cooperative and Association Information Meetings 
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ANNEX 6.  Photographs of the Grievance Mechanism 

Figure 3 Photographs of the Grievance Mechanism  

 

 

 
 

Halk Konut - 6 Internal Stakeholder Grievance Mechanism 

 

 
 

Grievance Mechanism Information Poster Halk Konut - 6 External Stakeholder Grievance Mechanism 
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ANNEX 7. List of PAPS 

The inventory study, which includes detailed identification and analysis of the usage types of independent units, ownership and tenancy status, demographic data of vulnerable groups (such as women, retirees, persons with 

disabilities, etc.), and the number of residents in each unit, is presented below. 

Table 11 Halk Konut – 6 List of PAPS 

Independent 
Unit Code19 

Type of Unit Ownership Status 

Apartment 
Commercial 

Unit 
Super’s 

Flat 

Owners 
with full 
or joint 

ownership 

Businesses 
(owners of the 

buildings/work 
places) 

Businesses 
(tenants of 

the 
buildings/ 

workplaces) 

Limited 
real 

rights 
holders 

Workers/ livelihoods 
affected (i.e. people 

working for the 
business/workplaces 
who are the owners of 

the building) 

Workers/ 
livelihoods affected 

users (i.e. people 
working for the 

business/workplaces 
who are the tenants 

of the building) 

Vulnerable Groups 

(owner)20 

Vulnerable 
Groups 

(tenant) 
Super 

Total 
Number of 
Individuals 

Living in 
the 

Apartment 

Total 
Number of 
Employees 

in the 
Commercial 

Unit 

Ownership 
Type 

C1 C2 C3 C4 C1 C2 C3 C4 

Unit-01 ✓   ✓      - ✓ RETİRED B     

1 

1   
Unit-02 ✓   ✓      - ✓ RETİRED B     2   
Unit-03 ✓   ✓      ✓ ✓ RETİRED B     4  TENANT 

Unit-04 ✓   ✓      - ✓ RETİRED B     3   
Unit-05 ✓   ✓      ✓ - - B     4   
Unit-06 ✓   ✓      - - RETİRED B     4   
Unit-07 ✓   ✓      - - - B     2   
Unit-08 ✓   ✓      - ✓ RETİRED B     1   
Unit-09 ✓   ✓      - - - B     2   
Unit-10 ✓   ✓      - - RETİRED B     3   
Unit-11 ✓   ✓      - - - B     3   
Unit-12 ✓   ✓      - ✓ RETİRED B     3   
Unit-13 ✓   ✓      - - FHH B     4   
Unit-14 ✓   ✓      - - - B     1  TENANT 

Unit-15 ✓   ✓      ✓ - - B     1  TENANT 

Unit-16 ✓   ✓      - - RETİRED B     4  TENANT 

Unit-17 ✓   ✓      ✓ ✓ - B     2   
Unit-18 ✓   ✓      ✓ - RETİRED B     4  

 
Unit-19 ✓   ✓      ✓ - RETİRED B     3  TENANT 

Unit-20 ✓   ✓      ✓ ✓ PWD B     2   
Unit-21 ✓   ✓      - - - B     2  TENANT 

Unit-22 ✓   ✓      - - - B     2  TENANT 

Unit-23 ✓   ✓      - ✓ - B     2   
Unit-24 ✓   ✓      - - RETİRED B     3   
Unit-25 ✓   ✓      ✓ ✓ RETİRED B     2   
Unit-26 ✓   ✓      - ✓ - B     2   
Unit-27 ✓   ✓      - ✓ RETİRED B     2   
Unit-28 ✓   ✓      - - - B     3  TENANT 

 
19 To ensure data privacy, door numbers, independent unit numbers, and the initials of rights holders have been removed from the table. İnstead, unique codes have been assigned to the independent units receiving rental assistance, and the information is presented using these coded identifiers. 
20  Category-1: Rights holders who do not own any other residential property, Category-2: Low-income rights holder, Category-3: (a) retirees, (b) persons with disabilities,(PWD) and (c) female-headed households (FHH), Category-4:  Loans are disbursed for buildings with a “B” Class Energy Performance 
Certificate 
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Independent 
Unit Code19 

Type of Unit Ownership Status 

Apartment 
Commercial 

Unit 
Super’s 

Flat 

Owners 
with full 
or joint 

ownership 

Businesses 
(owners of the 

buildings/work 
places) 

Businesses 
(tenants of 

the 
buildings/ 

workplaces) 

Limited 
real 

rights 
holders 

Workers/ livelihoods 
affected (i.e. people 

working for the 
business/workplaces 
who are the owners of 

the building) 

Workers/ 
livelihoods affected 

users (i.e. people 
working for the 

business/workplaces 
who are the tenants 

of the building) 

Vulnerable Groups 

(owner)20 

Vulnerable 
Groups 

(tenant) 
Super 

Total 
Number of 
Individuals 

Living in 
the 

Apartment 

Total 
Number of 
Employees 

in the 
Commercial 

Unit 

Ownership 
Type 

C1 C2 C3 C4 C1 C2 C3 C4 

Unit-29 ✓   ✓      - ✓ RETİRED B     
2   

Unit-30 ✓   ✓      ✓ - - B     
2   

Unit-31 ✓   ✓      ✓ ✓ RETİRED B     
3   

Unit-32 ✓   ✓      ✓ - RETİRED B     
2  TENANT 

Unit-33 ✓   ✓      - - RETİRED B     
1   

Unit-34 ✓   ✓      - ✓ RETİRED B     
2   

Unit-35 ✓   ✓      - - RETİRED B     
2  TENANT 

Unit-36 ✓   ✓      - ✓ RETİRED B     
3   

Unit-37 ✓   ✓      ✓ ✓ RETİRED B     
3  TENANT 

Unit-38 ✓   ✓      ✓ - RETİRED B     
2   

Unit-39 ✓   ✓      - - RETİRED B     4   
Unit-40 ✓   ✓      - ✓ RETİRED B     2   
Unit-41 ✓   ✓      - - - B     3  TENANT 

Unit-42 ✓   ✓      ✓ - - B     4   
Unit-43 ✓   ✓      ✓ ✓ RETİRED B     4   
Unit-44 ✓   ✓      - ✓ RETİRED B     2   
Unit-45 ✓   ✓      - ✓ RETİRED B     6   
Unit-46 ✓   ✓      - ✓ RETİRED B     2   
Unit-47 ✓   ✓      - - PWD B     1  TENANT 

Unit-48 ✓   ✓      ✓ ✓ RETİRED B     2   
Unit-49 ✓   ✓      - - - B     5  TENANT 

Unit-50 ✓   ✓      - - FHH B     1   
Unit-51 ✓   ✓      - ✓ RETİRED B     4   
Unit-52 ✓   ✓      - - - B     2   
Unit-53 ✓   ✓      - ✓ RETİRED B     1   
Unit-54 ✓   ✓      - - - B     3   
Unit-55 ✓   ✓      - ✓ RETİRED B     2   
Unit-56 ✓   ✓      - - RETİRED B     1   
Unit-57 ✓   ✓      - ✓ - B     2   
Unit-58 ✓   ✓      - - RETİRED B     2  TENANT 

Unit-59 ✓   ✓      - - RETİRED B     3  TENANT 

Unit-60 ✓   ✓      - - RETİRED B     2   
Unit-61 ✓   ✓      - - - B     4  TENANT 

Unit-62 ✓   ✓      - ✓ RETİRED B     3   
Unit-63 ✓   ✓      ✓ - RETİRED B     2   
Unit-64 ✓   ✓      ✓ ✓ RETİRED B     2   
Unit-65 ✓   ✓      ✓ - RETİRED B     3   
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Independent 
Unit Code19 

Type of Unit Ownership Status 

Apartment 
Commercial 

Unit 
Super’s 

Flat 

Owners 
with full 
or joint 

ownership 

Businesses 
(owners of the 

buildings/work 
places) 

Businesses 
(tenants of 

the 
buildings/ 

workplaces) 

Limited 
real 

rights 
holders 

Workers/ livelihoods 
affected (i.e. people 

working for the 
business/workplaces 
who are the owners of 

the building) 

Workers/ 
livelihoods affected 

users (i.e. people 
working for the 

business/workplaces 
who are the tenants 

of the building) 

Vulnerable Groups 

(owner)20 

Vulnerable 
Groups 

(tenant) 
Super 

Total 
Number of 
Individuals 

Living in 
the 

Apartment 

Total 
Number of 
Employees 

in the 
Commercial 

Unit 

Ownership 
Type 

C1 C2 C3 C4 C1 C2 C3 C4 

Unit-66 ✓   ✓      - - - B     2   
Unit-67 ✓   ✓      ✓ - RETIRED B     2   
Unit-68 ✓   ✓      - ✓ FHH B     2   
Unit-69 ✓   ✓      - - RETIRED B     3  TENANT 

Unit-70  ✓  ✓      - - FHH B     
 

5  
Unit-71  ✓  ✓      - ✓ RETIRED B     

 
1 TENANT 

Unit-72  ✓  ✓      - ✓ - B     
 

1 TENANT 

Unit-73  ✓  ✓      - - - B     
 

1  
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ANNEX 8. List of Vulnerable Groups and Existing Rights Under Turkish 

Law 

List of Vulnerable Groups and Existing Rights under Turkish Law 

Under Turkish law, the rights granted to vulnerable groups aim to ensure their social, economic, 

and legal protection. These groups typically include individuals who require protection due to 

reasons such as age, gender, disability, health status, refugee status, ethnic identity, sexual 

orientation, or social disadvantage. 

1. Women (Especially Victims of Violence and Discrimination) 

Law No. 6284: Enacted to prevent violence against women. İt provides protection orders, access 

to shelters, temporary financial assistance, and opportunities to request workplace reassignment. 

Turkish Penal Code (TPC): Defines and penalizes violence, harassment, and threats against 

women. 

Constitution, Article 10: Declares equality between men and women and obligates the State to 

ensure this equality. 

İstanbul Convention: Although Tu rkiye has withdrawn, its provisions are still implemented de 

facto. 

2.  Children 

Law No. 5395 on Child Protection: Provides special measures for children at risk or in conflict 

with the law. 

Civil Code and Penal Code: Cover issues such as child abuse, neglect, adoption, and custody. 

UN Convention on the Rights of the Child: Tu rkiye is a party; rights include education, shelter, and 

development. 

3. Persons with Disabilities 

Law No. 5378: Ensures accessibility, education, employment, healthcare, and social participation 

rights. 

Constitution, Articles 50 and 61: The State is obligated to take protective measures for persons 

with disabilities. 

UN Convention: Tu rkiye is a party. Principles of non-discrimination and equal access apply. 

4. Elderly Persons 

Constitution, Articles 10 and 61: The State is obliged to take protective measures for the elderly. 

Law No. 2828: Covers access to nursing homes, in-home care, and other social services. 

Free public transportation is provided to persons aged 65 and above. 


