SAKARYA CONSULTATION MEETING – QUESTION & FEEDBACK FORM
1. What safeguards are in place for rights holders once urban transformation starts under the Project (in relation to the contractor or during the construction period)?
The contractor acknowledges and undertakes that the construction contract executed with the rights holders may be terminated, following a decision taken by the simple majority of co-owners in proportion to their shares, in the event that: (i) construction of the new building does not commence within two months for reasons attributable to the contractor; (ii) construction activities are suspended at any stage; or (iii) construction activities are not carried out for at least three consecutive months with adequate personnel and equipment sufficient to ensure completion of the Project. The contractor further acknowledges that the contract may be terminated pursuant to Article 13, paragraph eleven of the Implementing Regulation of Law No. 6306 on the Transformation of Areas Under Disaster Risk. In addition, the contractor accepts and undertakes that the contract may also be terminated in the event of non-compliance with the World Bank Environmental and Social Framework, the Environmental, Social, Health and Safety (ESHS) Guidelines, Labor Management Procedures, Stakeholder Engagement Plan, and Resettlement Framework, which are mandatory under the Project, as well as Law No. 6331 on Occupational Health and Safety and related legislation. Furthermore, the contractor is obliged to complete the works and deliver the building to the property owner in a condition ready for obtaining the occupancy permit. The contractor irrevocably undertakes to compensate any and all material losses incurred by the contracting parties arising from the failure to obtain the occupancy permit.
2. How can shareholders benefit from the loan if the building has a land title deed?
In buildings registered under a land title deed, shareholders may benefit from the loan after the independent units of the rights holders in the risky structure have been identified.
3. Where should applications be submitted?
Applications can be submitted through the ARAAD system, interlinked with the e-Government Gateway. Loan and support applications are carried out under the AFDİS module in ARAAD, and the application and evaluation processes are conducted in accordance with the procedures and principles set forth in the relevant legislation and implementation guidelines.
4. Sakarya Metropolitan Municipality has suspended parcel-based urban transformation practices. How will the process proceed?
This Project is implemented by the Urban Transformation Presidency (UTP) and is based on an on-site reconstruction approach. Therefore, municipal decisions related to parcel-based urban transformation do not affect the implementation of this Project, and the process continues under the rules and provisions laid out by the UTP and the World Bank. 
5. Do banks impose restrictions on providing loans for construction activities?
The eligibility for the urban transformation loan under the CDRC is evaluated by the UTP in accordance with the guidelines of the CDRC Project and is ultimately approved and disbursed by the UTP.
6. The land was inherited from my grandfather. After his death, my father and uncles became heirs, and now my siblings and I are heirs. We have a total of five independent units. How can we benefit from the loan?
Heirs may benefit from the loan in proportion to their shares, provided that they can prove their legal status as heirs via certificate of inheritance.
7. I had a risk assessment conducted previously and the building was demolished. Can I benefit from this Project?
Buildings that were demolished after October 2020 and for which a valid risky building determination exists are eligible to benefit from the Project, subject to the fulfillment of the application requirements.
8. Do I need to resubmit demolition-related documents for the application?
Yes. The list of required documents can be accessed at the following address: https://kentseldirenclilik.csb.gov.tr/muteahhit-tarafindan-araad-uygulamasina-yuklenecek-evraklar-i-112282
9. My building company is a legal entity registered solely under my name. Can I act as the contractor for my own building?
If the name of the rights holder appears among the contractor qualification documents submitted for the application, the rights holder may not be designated as the contractor for the construction of the new building.
10. What type of support is provided for tenants within the scope of the urban transformation process?
Within the scope of the Project, rental assistance is provided to rights holders, while tenants are entitled to relocation assistance. For Sakarya Province, rights holders are eligible for rental assistance of TRY 5,500 per month for a period of 18 months.
11. If the entire building with multiple independent units is owned by an individual, how is the loan utilized?
Each rights holder may benefit from the loan for only one independent unit.
12. Are there differences in implementation between the city center and districts?
Implementation principles are the same for both city centers, districts as well as the rural areas.
13. Will there be any loss in terms of square meters for the rights holder?
The existing land share of the rights holder is preserved. Changes in square meters are determined in accordance with zoning regulations and project specifications.
14. Is there a faster solution to reduce the extensive documentation required for loan applications?
Some of the required documents are obtained through e-Government and integrated systems, thereby accelerating the process. The bank also provides assistance to those who need it. 
15. In a large, older housing complex with 500 independent units, what percentage of majority is required for collective applications?
Within the scope of Law No. 6306, it is required to obtain the simple majority (%50 + 1) of the owners based on their land share ratios.
16. Who will pay the fee of the building inspection firm responsible for supervising progress payments after the construction permit is issued?
The UTP appoints a Legal and Technical Consultant Team to oversee adherence to project standards and validate progress payments. This service is provided at no additional expense.
17. Are there any criteria for social assistance? Can a rights holder benefit from both the loan and rental assistance stipulated by law?
Rights holders may benefit from both the loan and rental assistance simultaneously.
18. What are the permitted working hours for construction activities carried out in residential areas?
Construction activities are carried out within the working hours determined by the relevant local authorities. However, the citizens living nearby the project sites would be free to use the Grievance Mechanism when they are disturbed by noise or dust.
19. Is the Project applicable for the newly constructed buildings or just demolished buildings?
The Project is implemented within the scope of the transformation of risky buildings.
20. If the building is very old and derelict, is it possible to avoid conducting a risk assessment?
The fact that a building is derelict does not eliminate the obligation to carry out a risk assessment.
21. For which types of buildings can a risk assessment be conducted?
A risk assessment may be carried out for buildings used as residential or commercial units, or for such purposes, that have reinforced concrete, masonry, or similar structural systems. In short, a risk assessment can be conducted for structures that are in use or occupied and that qualify as buildings.
22. I live in a 30-year-old, four-storey building with 48 residential units. Both the cost and feasibility of this Project seem unrealistic for us. Will there be alternative solutions for those with limited financial capacity?
Additional interest rate discounts have been defined to enable rights holders with limited financial capacity to participate in the process. The households with income below the designated level for Category II are eligible for ab additional annual interest rate discount of 0.25. 
These benefits are available to rights holders who do not own any other residential unit besides the one in the risky building, retirees, the families of martyrs, the households with disabled members and female-headed households. 
23. Can I benefit from this loan if there is no building on my land?
No. Only real property owners with a building identified as a risky structure under Law No. 6306 are eligible for this loan. 
24. Will an office be opened in Sakarya under this Project?
Information regarding the project’s implementation and office locations will be shared with the public through official announcements by the UTP.
25. Can only one block of a site consisting of 8 blocks on a single parcel undergo urban transformation?
This is possible. In a site located on a single parcel, if the blocks are licensed as separate structures and each has its own Building Identification Number (BIN), only the blocks for which risk assessments have been conducted can be included in the Project.
26. My land is located within a 2-hectare area and includes one residence and one barn. We are five siblings as shareholders. At what rate can we benefit from the loan?
The loan utilization rate is determined based on the number of independent units belonging to the residential building identified as a risky structure and the land share (ownership share) of the rights holders; structures that do not qualify as independent units are not included in the loan calculation.
27. How will inspections be carried out during the construction process?
The construction process is subject to the standard building inspection system as required by legislation. In addition, construction activities are monitored by the UTP PMU and the Legal and Technical Consulted Team it assigned for compliance.
28. Are the mentioned projects applicable in urban neighborhoods, and will there also be activities in rural areas?
Buildings that meet the conditions specified in the Guidelines and are identified as risky under Law No. 6306 can be considered within the scope of the Project, regardless of the type of settlement.
29. Is it mandatory for all rights holders in a building to be transformed under the CDRC Project to use the loan?
It is not mandatory for all rights holders to utilize the loan.
30. I own more than one independent unit. Can I use a separate loan for each unit?
Each rights holder may benefit from the Project for one risky unit.
31. Is the risky building assessment carried out by the rights holders?
Risk assessment is to be carried out by the beneficiaries through institutions licensed by the Ministry, and all procedures related to the assessment and its outcomes should be conducted in accordance with the provisions of Law No. 6306.
32. In a building with multiple rights holders, is the consent of all rights holders required for transformation?
As per the Law No. 6306, urban transformation decision can be taken by simple majority. Once the required majority is achieved, the transformation process is carried out in accordance with the procedures stipulated in the Law.
33. Can I obtain detailed information about contractor license classes?
Contractors holding H or G1 class contractor certificates who have completed works previously may apply for buildings consisting of ground floor + three storeys and one basement. For buildings exceeding three storeys, at least a G class contractor certificate is required.
In cases where the contractor establishes an ordinary partnership, at least a D class contractor certificate for the partnership is required and the partnership cannot include more than two partners. In addition, the contractor shall submit a letter of undertaking confirming acceptance of and compliance with the conditions required under the Project, in addition to the contract to be executed with the property owners.
34. Will a contractor be recommended to us?
The UTP cannot recommend a contractor due to the scope of the project, its jurisdiction, and the principles of the free market. 
35. My current apartment is 140 m². We were informed by the municipality that the new apartment would be reduced to 70 m². Will there be a solution regarding this issue?
The size of the new independent unit is determined in accordance with the applicable zoning regulations and project principles. 
36. Neighboring parcels outside my own parcel are willing to participate in transformation. Can these parcels be combined to benefit from a joint project?
Parcel consolidation is possible within the framework of zoning legislation.

