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What changes with the Eionet collaboration tools 2.0?
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Agenda
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• The current digital collaboration tools

• What will change

• Why the tools will change

• The new collaboration tools, when and how

• Technical requirements

• Privacy and GDPR considerations

• How to get ready



The current digital collaboration tools



The current digital collaboration tools - Forum



The current digital collaboration tools - Planner



The current digital collaboration tools – Mailing Lists



The current digital collaboration tools – NFP Administration tool



What will change



Why the tools will change

• The EEA-Eionet Strategy 2021-2030

• EEA needs to invest in the network, tools and 
platforms to implement the strategy

• Increase peer-to-peer work and decentralise the 
network

• Current custom technology is at the end of its 
lifecycle. Need for a sustainable, manageable & 
cost-efficient platform



The new digital collaboration tools

Facilitate peer 
exchange

Reduce the 
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The new digital collaboration tools

Document management and communication
Within groups and between groups



The new digital collaboration tools

Communication between country experts
Chat messages are private to the chat participants



The new digital collaboration tools

APP for managing users of national Eionet



The new digital collaboration tools

APP Eionet dashboard: events, consultations, inquiries.



The new digital collaboration tools

APP Eionet dashboard: Country-level information



The new digital collaboration tools: when and how

• Rollout to all Eionet groups, thematic groups and working groups starts 
in January 2024

• For remainder of the year, EEA and Eionet continue using current tools 

• Schedule of rollout will be announced to countries, via the National 
Focal Points

• Training in e-learning format for all Eionet members is under 
development. Expected launch in December

➢ 7 modules

➢ Understand the workflows of cooperation activities

➢ Select functions of Teams apps to engage in cooperation



Technical requirements to join the new Tools

• Professional email address, to create a Microsoft account

• NOT necessary to install the Microsoft Teams app. Everything can be used 
through the Browser only.

• Fully supported browsers: Edge and Chrome, up-to-date versions

• Do not use: Safari, Firefox, Internet Explorer, Opera, etc…

• Multifactor authentication is compulsory

• Microsoft Authenticator app, smartphone or tablet



Privacy and GDPR considerations

Privacy statement for EEAs Microsoft 365 Services



How to get ready
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• Read the letter explaining the changes

• Use the letter to communicate with your IT Department

https://forum.eionet.europa.eu/nfp-eionet/library/nfp-eionet-general-documents/letter-nfps-about-changes-digital-tools


How to get ready
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• Read the frequently asked questions about log in



Summary of changes

• Eionet mailing lists and mail archive will 
disappear → Teams posts and notifications

• Eionet Forum will be shut down → 
Teams/SharePoint is the new platform for 
sharing documents

• New procedures around organisation of events

• New procedures around consultations to 
Eionet

• Eionet Planner will be replaced with the Eionet 
dashboard app
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Your questions, comments, 
clarifications
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